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Save for a Down Payment with Online and Mobile Banking
SLFCU’s new online and mobile banking makes it simple to 
create and track your progress toward saving for a down 
payment on a home or new vehicle.

Set Savings Goals in Online Banking
You can create savings goals and connect them to a 
designated savings account. To get started, click the Savings 
Goals widget and select New Goal. Choose a savings 
account under which you would like to create the goal, and 
the balance of that savings account will be automatically 
applied to the new goal.

Name your goal (like “down payment” or “new car”), set the 
amount you’d like to save, and choose a completion date. To 
save toward your goal, you can also add your own image to 
help keep you motivated to keep saving toward your goal. 
Then you can view details on how much money you need to 
save each month to reach your goal and track your progress.

Watch Your Savings Grow
You can add funds to your savings goal by depositing money 
into the account linked to your goal, transferring money from a 
different account, or allocating funds from a different goal. As 
you add money to your designated savings account, you can 
watch your progress.

Use the Savings Goal 
widget to set your goals and 
designate a date when you 

would like to reach your goals.

Once you have met your goal, you can “spend” your savings by 
transferring your goal amount to your checking account. 

Even if you have just started saving for your down payment, 
we encourage all potential homebuyers to meet with a 
mortgage loan officer. SLFCU can help you determine how 
much you should save. To talk to a loan officer or schedule an 
appointment, call 505.237.7161 or 800.947.5328. n

By Krystyna Ciszek

The goal progress bar represents how much money has been 
added to your goal compared to the total goal amount.



SLFCU Teen Makes a Difference in Her Community
I turned 17 two weeks ago. Amid 
the celebration, and the sugar high, I 
received a total of $225 from myriad 
family members. 

As a teenage girl, I can appreciate 
the needs of my demographic: a 
quick trip to the mall for a tube of 
mascara and an outfit can quickly 
run upwards of $100, not to mention 
expenditures for concerts, social 
engagements, and school dances.
I deposited the money into my

savings account and quickly began musing the various ways in 
which I could spend it, along with the remainder of the money 
I had left over from a summer job. With such a substantial 
monetary gift, I could easily alleviate the pressures of 
purchasing everyday necessities, like gas to drive to school, and 
treat myself to a well-deserved shopping spree. 

That was when I received an email. It was from an organization 
that I worked with over the summer, Saranam, which provides 
housing, job training, and stability for homeless families.

For a school project, I had gathered a group of friends to 
participate in decorating one of Saranam’s apartments over 
the course of a week, which would soon be inhabited by a 
previously homeless family. It was an incredible experience to 
work alongside dedicated volunteers and passionate students 
alike.

The email had a simple subject line: “500 for $500!” Intrigued, 
I clicked on the email. It detailed a mission the coordinators of 
Saranam have undertaken: to have 500 partners donate at least 
$500 each, raising a total of $250,000, enough to support 10 
families for an entire year.
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Teens Can Get $100
SLFCU members age 13-17 are invited to submit an article on a 
financial topic to be considered for publication in our Dollars 
& Sense newsletter and on our website. SLFCU will award 
teens $100 for published articles. Visit slfcu.org/TeenArticles 
for details and to submit an article. SLFCU will review all 
submissions and respond within 30 days.

SLFCU’s free checking accounts have no minimum deposit 
requirement and no monthly fees. In fact, our Money Manager 
Checking account even pays dividends on balances of $500
or more.

Easy Access to Your Accounts
 • Use SLFCU’s online banking to pay bills, categorize your 

spending, set up budgets, and more.
 • Deposit checks through online banking or with our
  mobile app.
 • Withdraw cash at 28,000 surcharge-free ATMs nationwide. 

Enroll in eStatements and eNotices for unlimited fee-free 
transactions at CU Anytime and CO-OP ATMs.

 • Use our complimentary debit card to pay for purchases 
anywhere Mastercard® is accepted. Your card also offers 
Mastercard Identity Theft Alerts and shopper benefits

  such as price protection, extended warranty, and 
satisfaction guarantee.

 • Establish direct deposit and automatic withdrawals
  for quicker access to your paycheck and to make
  regular payments.

Choose the Account That Best Meets Your Needs
 • To earn dividends on balances of more than $500, choose 

a Money Manager Checking account. You’ll get 10 free ATM 
transactions per month through the CU Anytime and

  CO-OP networks.
 • If you visit the ATM often, select our Quick Cash Checking 

account for 20 free ATM transactions per month. 
 • Our Young Adult Checking account, for ages 18-25, allows for 

the occasional mistake; account holders may request one 
NSF (Non-Sufficient Funds) rebate per quarter. Choose a 
Money Manager or Quick Cash Checking account.

Move Your Money to a Free SLFCU Checking Account

I immediately thought of the $225 that I had recently been 
given. Yes, I had been looking forward to spending an afternoon 
at the mall. Yes, it would be a well-deserved birthday treat and a 
celebration of a successful 16th year. But I could also remember 
that soaring feeling every time I volunteered, and that little jolt 
of happiness that enveloped me when I looked back at that 
finished apartment with pride and the knowledge that someone 
would be living in their very own home, maybe for the first time 
in their lives, and that I had been a part of that.

I made a decision: I would become one of those 500 donors. 
With frugal spending, a little luck, and a little less Starbucks, 
I will have saved $500 by May, storing it in a special second 
savings account that I set up.

In donating this money, I will be joining the 67% of Americans* 
who donate a portion of their income to charity every year. 
More importantly, however, I will be making a tangible 
difference in our New Mexico community, and I’ll be able to 
know that someone’s life is improving, all thanks to a little 
birthday cash. n
*Source: Philanthropy Roundtable. “Statistics on U.S. Generosity.”
The Almanac of American Philanthropy | The Philanthropy Roundtable, 2018,
www.philanthropyroundtable.org/almanac/statistics/

It’s Easy to Switch
Visit slfcu.org/Switch for instructions for moving your checking 
account to SLFCU. Please call 505.293.0500 or 800.947.5328 
or visit any branch for additional assistance. n

By Becky Richards

A Lesson in Giving

SLFCU member Sarah Weber



While a fair amount of financial planning is usually done before 
booking a vacation, it’s also important to plan for using your 
SLFCU credit or debit card while you’re away from home. 

All SLFCU credit and debit cards are protected by a system that 
detects unusual patterns of activity and may block transactions 
outside of your usual spending patterns or home area. In 
most cases, you will receive a call to verify the questionable 
transaction is legitimate. You can avoid unnecessary 
interruptions during your vacation by following these tips while 
preparing for your trip.

Notify SLFCU of your travel dates
and destinations. 
We will make a note on your account, which can help ensure 
transactions are approved and minimize fraud verification 
phone calls.

 • Notify us by calling 505.293.0500 or 800.947.5328, 
sending us a secure message in online banking, or visiting 
any branch.

 • We will need to know which debit or credit cards you plan to 
use, which states or countries you will be visiting, your dates 
of travel, and how we can reach you while you are away.

 • We recommend notifying us at least 24 hours prior to
  your travel.

Ensure your cell phone is listed as your primary 
contact number.
If there is a question about activity on your account, we will call 
you for verification.

 • You can view or change your primary contact number in 
our mobile banking app or by logging in to online banking 
at slfcu.org. Your contact information can be viewed under 
Settings > Contact.

 • If you will be out of reach by phone and are using your 
SLFCU debit card while traveling, consider adding an 
authorized alternate contact to your account. This should 
be someone you trust to approve or deny purchases and 
who can get in touch with you regarding any issues that 
may arise. To add an alternate contact, please speak with an 
SLFCU representative.

Know your PIN. 
Many foreign merchants have structured their payment 
terminals to accept only PIN transactions.

 • If you do not know your debit card PIN, please visit any 
SLFCU branch before your trip.

 • To obtain or change a PIN for your credit card, please call 
888.886.0083.

Planning for Travel with Your SLFCU Credit or Debit Card

Know which ATMs you can use. 
SLFCU members have access to 28,000 surcharge-free ATMs 
throughout the United States with the CU Anytime and CO-OP 
ATM networks.

 • Download the SLFCU mobile app before you leave to quickly 
find ATMs while traveling.

 • Links to Visa and Mastercard Global ATM Locators are
  also available at slfcu.org/Locations in the Additional 

Locators section.

Learn about the travel features and benefits 
included with your SLFCU credit or debit card.
Depending on which card you carry, your SLFCU credit or debit 
card may have extra features and benefits that can be helpful 
while you are away from home.

From travel accident insurance and emergency services to a 
24-hour concierge service that can assist you with making 
dinner reservations or getting tickets to a sporting event, 
understanding all the benefits of your SLFCU credit card can 
help you make the most of your vacation.

Visit slfcu.org/CreditCardBenefits or slfcu.org/DebitCard to 
learn more. n

By Stephanie Romero

Get a smarter
home loan
with SLFCU.

Learn more
at slfcu.org.

Low payments
and great service
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Scholarship Judge Request
Help Choose the Winners
SLFCU needs 30 volunteer judges to help select winning 
entries for the 2018 essay scholarship competition. Judging 
is completed online. If you would like to participate, please 
complete the registration form at slfcu.org/Scholarship.

SLFCU Scholarship Competition:
$3,000 Top Award
Application Deadline: May 31, 2018
Members of SLFCU attending college in 2018-2019 are invited 
to enter our annual essay scholarship competition. The top
award is $3,000. Applicants must be new or returning 
students with a minimum GPA of 2.5 out of 4.0, who will 
attend school full-time in a bachelor’s or master’s program at 
an accredited institution. Previous winners are welcome
to enter.

The application must include a letter of recommendation, 
resume, grade report, and a short essay. The essay should be 
500 words or fewer and address the topic: “Describe a past or 
future savings goal and how you achieved or plan to achieve it.”

Entries must be submitted by 11:59 p.m. Mountain Time, 
Thursday, May 31, 2018. Winners will be notified in August 
and announced publicly in September. More information, 
including application requirements and instructions, is 
available at slfcu.org/Scholarships. n

A Tradition of Support
Dale Marsh has seen a lot of changes during his years as a Sandian and SLFCU member.

A custodian with the Labs for 36 years, he now uses more sophisticated tools, specialized
cleaning solutions, and a system for tracking materials. And rules and procedures for 
working in secure laboratories and vaults change as technology advances.

A 33-year member of SLFCU, Dale visits the Kirtland branch every payday. He’s gotten to 
know a lot of SLFCU employees, and he says the staff is consistently supportive. “They’re 
kind of like family,” says Dale, whose father is also a Credit Union member and had worked 
at the Labs.

Dale keeps track of his SLFCU family, noting that former Branch Manager Nathaniel 
Armendariz moved to a position at SLFCU’s main branch.

Current Kirtland Branch Manager John Granato, he says, is very friendly, as is the rest of 
the staff. “Samawi [Miller] helps me balance my checkbook and explains why a check 
might be returned,” Dale says. “They’ve been helping me with that for about 20 years.” 
He has savings and checking accounts and a credit card with SLFCU; he paid off his most 
recent auto loan a couple of years ago.

When Dale retires in the next few years, he’ll spend some of his free time traveling. Every
other year Dale takes part in a mission trip to Chiang Mai, Thailand with his church; he 
made his fourth trip in 2017. They prepare by learning a song in Thai and English and have 
the opportunity to visit with refugees and children in orphanages – the most rewarding 
part, he says. n

By Becky Richards

Apply now at
slfcu.org/Scholarship.

Deadline: May 31, 2018

2018 SLFCU
Scholarship
Competition

Top Award: $3,000 

SLFCU Members can buy
discounted tram passes.
$40 for up to four people!

Call 505.293.0500 or 800.947.5328 or

vist any branch to reserve your pass.

SLFCU member Dale Marsh.
Photo by Norman Johnson.
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Basic estate planning documents may not 
communicate your intentions.
There are three degrees of estate planning: advanced, 
basic, and none at all. Basic is better than none, but 
elementary estate planning can still leave something 
to be desired. While appropriate documents may be 
in place, they may not be able to fully convey what you 
really want to do with your estate.

Have you communicated your wishes to your heirs, in 
writing? Cut-and-dried, boilerplate legal forms will 
hardly do this for you. 

In a wealth transfer strategy (as opposed to a basic, 
generic estate plan), you share your values and goals 
in addition to your assets. You hand down your wealth 
with purpose, noting to your beneficiaries and heirs what 
should be done with it. You also let them know how long 
the transfer of assets may take. This way, expectations 
are set, and you reduce the risk of your beneficiaries and 
heirs being unpleasantly surprised.

Are your heirs prepared to inherit your wealth? Prepare 
them as best you can during your lifetime. Introduce 
them to the financial, tax, and insurance professionals 
who have helped you through the years; they should 
know how to contact these professionals, and they 
should value their wisdom.

Explain the “why” of your estate planning decisions. 
For example, if you intend to transfer assets to heirs or 
charity through a living trust, a charitable remainder 
trust, or a qualified charitable distribution from an IRA, 
share the logic behind the move.

An Estate Plan or a Wealth Transfer Strategy?
Brought to you by the MEMBERS Financial Services Program* Located at SLFCU.

Also, let your heirs know that your wealth transfer 
strategy is dynamic. It can change. Five or ten years 
from now, you may have more or less wealth than you 
currently do, and life events may come along and prompt 
changes to your estate planning documents. Speaking of 
communication, this leads to a third, important aspect of 
a wealth transfer strategy.

Have you double-checked your plan? Look at your 
beneficiary forms and other estate planning documents. 
Are they up to date?

When a beneficiary form is out of date, it can invite 
problems because legally, the instructions on a 
beneficiary form can overrule a will bequest. What 
if the named beneficiary is dead, and the contingent 
beneficiary is dead as well? What if your named 
beneficiary is estranged or divorced from you? In such 
instances, the asset may not transfer to whom you wish 
after you pass away. Looking at the wealth transfer 
process from another angle, you also want to make sure 
you have an executor who is of sound mind and who has 
the potential to remain lucid and reasonably healthy for 
years to come.1

A basic estate plan is better than procrastination. 
A bona fide wealth transfer strategy is even better. 
Involving your heirs in its creation, refinement, and 
implementation may help you guide your wealth into the 
future in accordance with your goals.

MEMBERS Financial Services may be reached at 
505.237.3930 or by emailing memfs@slfcu.org to 
schedule a no-cost, no-obligation appointment.

*Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC, a registered broker/dealer and investment advisor. CBSI is under contract 
with the financial institution to make securities available to members. Not NCUA/ NCUSIF/FDIC insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of any 
financial institution.
This material was prepared by MarketingPro, Inc., and does not necessarily represent the views of the presenting party, nor their affiliates. This information has been derived from sources 
believed to be accurate. Please note - investing involves risk, and past performance is no guarantee of future results. The publisher is not engaged in rendering legal, accounting or other 
professional services. If assistance is needed, the reader is advised to engage the services of a competent professional. This information should not be construed as investment, tax or 
legal advice and may not be relied on for the purpose of avoiding any Federal tax penalty. This is neither a solicitation nor recommendation to purchase or sell any investment or insurance 
product or service, and should not be relied upon as such. All indices are unmanaged and are not illustrative of any particular investment.
1 – thebalance.com/why-beneficiary-designations-override-your-will-2388824 [8/28/17]  09112017-WR-2200
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Dollars & Sense
Save for a Down Payment with Online and Mobile Banking 

Teen Article: A Lesson in Giving
Planning for Travel with Your SLFCU Credit or Debit Card

Brought to you by the MEMBERS Financial Services 
Program* located at SLFCU. Register at slfcu.org/Calendar 
or by calling 505.293.0500 or 800.947.5328. 

Leave Nothing to Chance
Wills & Estate Planning

Tuesday, May 22 • 9:00 - 10:00 a.m. • Edgewood
 Noon - 1:00 p.m. • Tech Park
 5:30 - 6:30 p.m. • Juan Tabo
*Securities sold, advisory services offered through CUNA Brokerage Services, 
Inc. (CBSI), member FINRA/SIPC, a registered broker/dealer and investment 
advisor. CBSI is under contract with the financial institution to make securities 
available to members. Not NCUA/NCUSIF/FDIC insured, May Lose Value, 
No Financial Institution Guarantee. Not a deposit of any financial 
institution. CUNA Brokerage Services, Inc., is a registered broker/dealer in all 
fifty states of the United States of America. FR-1986402.1-0118-0220

Federally insured by NCUA
For concerns regarding policies/procedures, conflicts of interest, or fraud: 
SLFCU Supervisory Committee, PO Box 13045, Albuquerque, NM 87191

PO Box 23040, Albuquerque, NM 87192

On the Calendar
Shredding Event
Saturday, May 12 • 10:00 a.m. - Noon • Juan Tabo

Please bring a donation of non-perishable food for Rio Grande 
Food Project. There is a limit of two boxes of paper per member, 
no folders or media. Arrive by 11:30 a.m. to be assured of service.

Memorial Day
Monday, May 28 • All Branches Closed

To view these and other events, visit us at slfcu.org/Calendar.

More Information Needed to Satisfy Federal Rules
Beginning in May, SLFCU must ask more questions and collect 
additional information about account holders when members 
open a new account. Even those who already have an SLFCU 
account will need to provide this additional information.

This is due to new government regulations that require SLFCU 
collect information about the nature and purpose of our 
member relationships. All financial institutions must comply 
with the new standards.

Personal Accounts
Whether you open a new account online, by phone, or at a 
branch, you must answer some questions about how you 
plan to transact on your account. For example, approximately 

how much cash do you expect to deposit each month? Our 
financial service representatives can provide guidance if you 
have questions.

Business Accounts
SLFCU will now ask members applying for a business account 
to provide information, including social security number 
and date of birth, for at least one and up to five people – an 
individual with significant responsibility for managing the 
business, such as the president or CEO, as well as anyone with 
a 25% or greater equity interest in the company, either directly 
or indirectly owned.

Thank you for helping us comply with these requirements. n
By Becky Richards

Additional Account Opening Requirements


